
Ka riro mai i a koe he reo pōhiri, me 
mahi kia tukua mai i ōu whakaaro.
He mea nui kia rangona ōu whakaaro. I 
tēnei tirohanga ka kōrero muna koe mō 
ā te kaiwhakarato mahi pai, mahi hoki 
me pai ake. E kore e mōhiotia nōu ngā 
whakaaro.

Mō ētahi atu kōrero, toro atu ki 
https://bit.ly/4cbZTti

Mā ōu whakaaro ngā ratonga 
tautoko kāinga, tautoko hapori 
e whakapai

Kei te hiahia ki 
ōu whakaaro

He ratonga tautoko, 
he aroha tangata

Home and community support 
services experience survey

Me homai whakaaro mō to 
wheako ratonga tautoko 
kāinga, tautoko hapori

Ko wai e kawe ana i te tirohanga?
Ko Ipsos Aotearoa, he kamupene rangahau 
motuhake hei kawe i te tirohanga mō ngā 
kaiwhakarato tautoko kāinga, tautoko hapori. 
He wāhanga te tirohanga o tētahi hōtaka 
ā-motu mō Te Tāhū Hauora.

He aha ahau i mahi ai i te tirohanga?
Mā te tirohanga ka kōrero muna atu ki tō 
ratonga tautoko kāinga, tautoko hapori mō  
ngā mahi pai, ngā mahi me whakapai ake.

Ka muna aku whakautu?
Āe. He mea tūao tēnei tirohanga, he mea muna 
hoki. Kei a koe te mana kōwhiri hei mahi rānei. 
E kore tō kaiwhakarato e mōhio ko wai i mahi. 
Kei a koe te mana hei whakautu pātai. E kore 
rawa e mōhiotia nāu ngā whakautu. Kāore te 
tirohanga e ui atu mō ngā mōhiohio whaiaro 
kia mōhio ki a koe.

Ko ētahi tāngata ka 
riro mai he ratonga 
tautoko kāinga, 
tautoko hapori ka 
pōhiritia hei mahi 
tirohanga ā-motu  
mō ō rātou wheako  
ki te kaiwhakarato.



Mō te aha te mōhiohio?
Ka āwhina te tirohanga i ngā kaiwhakarato 
tautoko kāinga, tautoko hapori kia mōhio 
ina tutuki pai ana ngā matea o ngā tāngata 
ina whakapai atu hoki ngā ratonga mōu, mō 
tō whānau me tō hapori. Ko te mōhiohio ka 
kohia i te kāinga, i ngā rohe, ā-motu hoki ka 
whakaata i ngā wheako huri i te motu, ka 
hoatu mōhiohio ki Te Tāhū Hauora me ngā 
rōpū tuku pūtea hei whakapai kounga o ngā 
ratonga tautoko kāinga, tautoko hapori hoki 
ā-motu nei.

Me pēhea au e whakaoti ai i te 
tirohanga?
Ki te pōhiri mai koe hei mahi i te tirohanga ka 
whiwhi īmēra, pātuhi rānei me ngā tohutohu 
mō te takiuru ki te tirohanga. 

Ka taea e tētahi te āwhina mai hei 
whakaoti tirohanga?
Āe, ka taea e tētahi te āwhina i a koe hei 
whakaoti tirohanga engari me tuhi ko ōu 
ake whakaaro kaua ko ō te kaiāwhina. He 
mea nui kia rangona tō ake kōrero. Kei a 
Ipsos Aotearoa hoki he waea āwhina.
Mehemea he matua/kaitiaki koe a tētahi 
tamaiti iti iho i te 15 tau māu te tirohanga e 
whakaoti mō rātou, me rātou rānei kia mārama 
pū rātou ki ngā pātai.

Me pēhea ōku mōhiohio e tiakina?
Ka rokia ngā mōhiohio katoa i tētahi tūmau 
whakamuna o Aotearoa, he kawa pūmau tonu 
ki tētahi whakamaru puta noa i te tirohanga. 
Ka whakakorehia katoatia ngā whakapānga 
whaiaro mai i te pūnaha o Ipsos Aotearoa ka 
mutu te tirohanga.

He ratonga tautoko, he aroha tangata
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Me aha ahau i 
tēnei wā?

Ka tukua te 
tirohanga mā 
te īmēra, mā 
tētahi pātuhi rānei. 
Whakamōhio atu i tō 
kaiwhakarato mēnā me whakahou 
ōu whakapānga.

Ki te whiwhi koe i tētahi reo pōhiri, 
me mahi kia tukua mai ōu whakaaro 
ki a mātou. Mā āu whakautu whai tino 
mōhiohio mātou e āwhina hei whakapai 
ake i te kounga o ngā ratonga tautoko.


