
WHAKAKOTAHI

Living longer 
and 
feeling better 
after 
a heart attack

The TEAM

COMMUNITY
Consumer Rep, 
Heart Foundation 

PRIMARY   
NBPH “Healthy Hearts” Coordinator,
Community Pharmacist,  
3 GPs: Mapua Health Centre, Harley St 
Medical, Tima Health Ltd 

SECONDARY  
Hospital Pharmacists, 
Cardiologist, 
Quality Improvement 



Model for Improvement 
What… improve post stent patients 

adherence to appropriate medications in the 
12 months after their hospital discharge.

How… 100% medication adherence 
at 3 and 12 months post stent across 3 GP Practices 

in the region by December 2017.

What changes… 
1

Patient 
experiences 

& Cardiac 
Rehab 

Attendance

2
Improved 
discharge 
summary

3
Alerts to 

Community 
Pharmacies 

4
GPs 

managing 
the 

discharge 
summary



1 Patient Experiences and Cardiac Rehab
Percentage of referrals who attended Cardiac Rehab

Baseline Sept 2015 to Jan 2018
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55% attendance 



1 Patient Experiences and Cardiac Rehab
• Angina Action Plan on Yellow Card - ? fridge magnets

• Ask-Tell-Ask for Health Professionals 
• How to include the patient’s main support person



2 Improved discharge summaries 

≤ 30 days is good

First GP consult within 30 days 
Baseline  March 2014 – March 2017 
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Median is 
16 days 

But…

Target is 30 days or less



2 Improved discharge summaries 
LV Function Audit criteria met 

Baseline Jan 2014 – March 2017
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Only 36% 
of the 

criteria is 
being met



4 GPs managing the discharge summary
Days to receive the discharge summary  at the GP Practice

Baseline Jan 2014 – March 2017
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GPs have 
timely receipt 
the discharge 
summary 
But…



Key Successes
• Better Cardiac Rehab attendance

• Patients experiences         change ideas

• Community pharmacists working in partnership

• Discharge summary better for patients and GPs

• Support GPs  to follow the DS



Change Package and Spread

Goodfellow Symposium primary health care professionals,  
urgent care, specialists and other relevant professionals

National Rural Health Conference 
NZ Hospital Pharmacists Association Conference 
Abstract for Cardiology Society Australia NZ
Abstract for Conference for General Practice

Film the presentation 

Change Package in creation  



Wisdoms
 Marlborough and Te Piki Oranga

 Collect data
 Listen to consumers
 Enlist others help
 Don’t underestimate how much has been achieved



The end is just the beginning
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